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Emily Dickinson

Dear Volunteers,

I have combined the April and May newsletters into one large newsletter so you will not be
receiving another letter until June. If, in the meantime, you have any questions at all please
do not hesitate to call. We are so very grateful to each and every one of you and we enjoy the op-
portunity to visit with you. | look forward to seeing you all at the upcoming Volunteer Appre-

ciation Luncheon!!Thank You,
Amy

Kudos from the Hope Hospice Staff!!

As a former volunteer and current staff member, | know the wonderful job being done by our volun-
teers. The Administrative volunteers who help keep our information-tg-date, our Thrift Avenue volun-
teers who help Hope Hospice by donating thousands of hours to enable us to provide service to all who
qualify, without regard to ability to pay, and, of course, the compassionate Patient Care volunteers who
give so selflessly to those living out their final ddysnakes me proud to be part of such a fantastic organi-

zation.
P Thank you, thank ALboafgurvblineerk you €.
WE COULDNST DO I T W THOUT YOU.
\—-
Mary Williams

Volunteer Program Assistant



WELCOME ABOARD!!

\ ' / | am pleased to announce that Charles E. Roark has joined our
) team as Hope Hospice Executive Director. Charles comes to us
with extensive experience in all aspects of hospice operations.
We are pleased to have him on board!

Welcome!

The St. Patrickds Day Picnic was a huge successds!!
The food was delicious, the company was superb, and the weather was beautiful. What fun!! '

Special thanks to Charlene Nolte and the Volunteer Social Committee for all of your hard work!! This
event was WONDERFULA Thanks to you!!
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*O6Mal arkey for the musical e t n me n tl
*Chicken Express for their generosity '
*Jane Marie Young for assisting with preparation for the * :
event I
*Schulz Nursery in Marion, TX for the donation of three |
potted shamrocks :
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(If you happen to be atChicken Express here in New Braunf®l§chulz Nursery in Marioplease be
Sure to thank them personally for their generosity to the Hope Hospice Volunteer Department.)
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I would also like to thank the following for their contributions: m
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MANDATORY TRAINING:

Thank you to all who attended the mandatory training session on Tuesday, April 7th.
To those who attended: Congratulations!fi You have completed your annual training requirements! You
are done for the year!!

For those of you who were unable to attend, | would like to offer you an additional option for
completing your 2009 training requirements.

(First of all, as | have announced previously we will be offering another training ses
sion in the fallfi date to be announced. We also hope to have an online program
available soon.)
If you prefer, you may come by the office and check out a VHS video of the training pres-
entations to watch at home, at your own pace. We will provide the necessary handouts as well.
If you are interested in this option, please call me at 830.625.7525 to learn more.

Thank you Tino Martinez for the wonderful suggestion
and thank you Randy Sarske for your IT expertise!!



Upcoming events

BE SURE TO MARK YOUR CALENDAR!

VOLUNTEER APPRECIATION LUNCHEON:

When: Friday, May 1st from 12:00 noonii 2:00 p.m.
Where: Co ma | County Senior Citiz
655 Landa St., New Braunfels, TX

RSVP needed by April 21st!!!!
Call Amy or Connie at 830.625.7525

We have a lot of special things planned to show how
Much we appreciate each and every one of you!!
Please come join the fun!!

Hospice Volunteers Plant
The Seeds of Hope

May Support Luncheons:

Wimberley, Canyon Lake, San Marcos area luncheon:
Friday May 8th at 1:00 pm at the Leaning Pear Café,

111 River Road, Wimberley TX (512.847.7327)

New Braunfels area support luncheon:
Monday May 11th at 1:00 pm at Red Rooster Café,

386 W San Antonio St, New Braunfels TX (830.609.3311)

June Support Luncheons:

Wimberley, Canyon Lake, San Marcos area luncheon:
Friday, June 12th at 1:00 pm at Leaning Pear Café,

111 River Road, Wimberley, TX (512.847.7327)

New Braunfels area support luncheon:
Monday, June 15th at 1:00 pm at Red Rooster Café,

386 W. San Antonio St, New Braunfels TX (830.609.3311)

PLEASE NOTE: <
ALL volunteersare invited to attend our support luncheons. This is a 0/?{

special time for us to come together and visit with our volunteer family.

DID YOU MARK YOUR CALENDAR ?!.... \ ’




PERFORMANCE INDICATOR:

E | , | dm happy to r epor MARCH 32008, weohad atcdmpli- no n't

ance rate 007%. As always, you all have done a wonderful job in getting your
Volunteer Report Forms to us ASAP. | hope we can keep up this great complit
IDT Reminder Calls: A
®©

ance rate! Thank you again and again for your hard work and dedication.
For those of you who are Patient Care Volunteers, you may have noticed that you a i ]

longer receiving the weekly reminder calls inviting you to the IDT meetings. After m
consideration we have decided that the reminder calls were unnedélsseasy know that
you are always welcome to attend the meetings and the schedule will continue to be ded

with each volunteer newsletter.

If you are someone who would like to continue receiving those remindérraalisoblem! Just contact the
volunteer department and we will see that you are notified each week.

Yearly Patient Care Volunteer Evaluations:

As you all know, according to regulations, all patient care volunteers mus
have a supervisory patient care visit and an annual evaluation. Along with the
help of our wonderful Volunteer Advisory Council, we will begin completing the
evaluation process soon. From now until October we will dedicate a great deal
of time to completing the evaluatiotisyou are a Patient Care Volunteer you

|l can expect to receive a call from myself or from a member of the Advisory

Council to schedule a time when we can come out to briefly evaluate you with your patjent.

If you have any questions at all, please feel free to give me a call. Thank you!!

% Connic s Comner
g\‘f—'( B We have some folks who would like to attend church
Le services on Sundays.If you can volunteer any Sundays;

> __|a
afalal\ghl please let me know
Is anyone willing to visit patients inSeguin, Or Marior?

| have unfilled requests at Guadalupe Nursing Center in Sequin and at a
private residence in Marion, and as of yet have not been able to find a volunteer
who can fill theméé..|l know there is

to Seguin, or MarionPlease call me!!
eonm,

880-625-7525 » 143
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April Health Tip

Submitted by : Judy Hicks
Hope Hospice Volunteer

If you hope to live a long life, it pays to ensure that you stay sharp
enough to enjoy it. Researchers have found that the time needed to process information
grows longer as you age 0 2,040 milliseconds longer in one study that asked older and
younger people to find gaps in a circle. Generally speaking, tests of memory, learning, and in-
telligence done with different age groups suggest there is only a slight decline in mental acuity
over time. So you can teach an old dog new tricks. It simply may take a bit more time and ef-
fort.

However, problems that become more common with age can compromise your mental abili-
ties. Hearing loss or poor vision can bar vital input and make it difficult to learn and remember
information. Medications can affect concentration, initiate memory loss, or change the levels of
key brain chemicals. Imaging studies suggest that hypertension actually causes small strokes
that damage the brain. Not surprisingly, people with high blood pressure are more prone to
memory impairment than those with normal blood pressure. Other problems & such as heart
bypass surgery, strokes, dementia, trouble sleeping, and depression d can all affect intellec-
tual functions, too.

Challenge your mind Limit Stress
Challenge your body Watch your weight

Get your rest Check with your doctor

Dear Hope Hospice Volunteers~

I am truly honored to be a part of the Volunteer Program at Hope Hospice. You, as hospice volun-
teers, are a special group of individuals who through your kindness, caring and service help to ease
the burdens of our patients and families
goals. You never cease to amaze me with your passion and dedication and your sincere willingness
to lend a helping hand. To the Hope Hospice Volunteer Force 8 YOU ARE TOP NOTCH .
Thank you for your support!!

Many Thanks!

Amy Gilbertson

E}wé Volunteer Services Director
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IDT Schedule

Patient Care Volunteers

You are ALWAYS invited to join our team meetings to discuss your patients. You are a valuable and vital
member of our team and we appreciate all that you fibring to

We ask that you arrive a few minutes early to IDT meetings to sign in T you are welcome to simply listen

and gain insight into your patientds plan of care and family
should be brought to the teamds attention we ask that you sh
cise as we have many patients to discuss. (I'f you feel i ke

length i you are ALWAYS, ALWAYS welcome to drop by and share with Connie or me. We LOVE to visit with you
and will always be available with a listening ear.)

Please note:

a. Please arrive at the IDT Meeting a little inasmuch as late

arrivals disrupt the meeting.

before  12:30 p.m.

b. LL issues discussed in IDT 8 whether the Bereavement portion or the Patient Care portion --are
totally confidential. This information should not be discussed w
your personal acquaintances.

Thursday, April 23 12:30 p.m. Faith and Hope Teams (M through Z)

Wednesday, April 29 12:30 p.m. Faith and Hope Teams (A through L)
Thursday, May 7 12:30 p.m. Faith and Hope Teams (M through 2)
Wednesday, May 13 12:30 p.m. Faith and Hope Teams (A through L)
Thursday, May 21 12:30 p.m.  Faith and Hope Teams (M through Z)
Wednesday, May 27 12:30 p.m.  Faith and Hope Teams (A through L)
Thursday, June 4 12:30 p.m. Faith and Hope Teams (M through 2)
Wednesday, June 10 12:30 p.m. Faith and Hope Teams (A through L)
Thursday, June 18 12:30 p.m.  Faith and Hope Teams (M through Z)
Wednesday, June 24 12:30 p.m.  Faith and Hope Teams (A through L)
Thursday, July 2 12:30 p.m. Faith and Hope Teams (M through 2)
Wednesday, July 8 12:30 p.m. Faith and Hope Teams (A through L)
Thursday, July 16 12:30 p.m.  Faith and Hope Teams (M through 2)
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